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Dear customer,

Welcome to the first of what will be a regular
newsletter detailing travel tips and ways in which
you can get the most out of the Time Traveler
family of products.

| am going to be at the PC Expo in New York on
Tuesday June 27 and Wednesday June 28. If
you're planning to go as well it would be great to
meet up. 'l be working on the Palm and
Handspring stands in conjunction with PaimGear.

I'm interested to find out if you like the format,
content and length of this newsletter. The
newsletter is aimed at being support oriented so
that you can get the most out of your purchase.
We also want to use the newsletter to
communicate future events and product release
information.

If you have an interesting Time Traveler story
then please pass it on. I'm always keen to learn
how our products are being used; the other day, |
learnt that one customer travels over 1,000,000
miles per year! She depends on Time Traveler to
keep her Palm device completely synchronized.

The PC Expo is part of a round-world trip that I'm
doing starting from next week. In that time I'll be
meeting you (hopefully), developers, Handango,
Handspring, Palm Computing and PalmGear. I'll
naturally be using Time Traveler in the course of
my travels. | might also be inspired about new
functionality along the way!

I hope you find this newsletter useful.
Christopher Hunt
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PC Expo Details

PC Expo
Jacob K Javits Convention Center
New York

27-28 June 2000

Website: www.pcexpo.com




Bill and Ben the Time Traveling Men

Bill and Ben the high flying men. London one day,
New York the next. Conference calls in Dallas and
Denver, public relations in Miami and Milan.

Bill is demonstrating the Time Calculator
functions of Time Place to Ben, who's looking for
justsuch a solution on his Palm.

"OK here we go," says Bill. "Once you are in Time
Place's main screen press on the
plus/minus/equals symbol at the bottom of the
screen and that will take you into 'calculator
mode'. Now select the cities you need by tapping
on the square at the top of each clock. This takes
you into the database of cities and you can
choose your city from there."

"New York is our current time zone," continues
Bill, " and lets say we have a conference call with
people in Denver, Milan and Miami. We will
allocate the three other clocks to each of these
cities. Now see the plus/minus sign that is on the
left hand side of each clock?" "Yes," answers Ben.

"Well tap on the one next to the New York clock. A
box appears at the bottom of the screen and here
you can enter the time and date at which you
would wish to have a conference"

"l see," says Ben, "So just say | select 9:00am on
Thursday 8th June, New York time. | press 'OK'
and the time calculator tells me that this is 7:00am
in Denver, 3:00pm in Milan and 6:00am in San
Francisco."

"Exactly Ben," replies Bill, "so you now know that
9:00am our time is a little too early for those
people in Denver and San Francisco however
this is easily solved. Simply tap on the plus/minus
sign on the left hand side of the San Francisco
clock and change the time to 9:00am. This tells us
thatat 9:00am San Francisco timeitis 12:00pmin
New York, 10:00am in Denver and 6:00pm in
Milan. These are now pretty good times for
everyone."

"Now you can book this time straight into

Your 'Date Book' by pressing on the 'Book' icon
at the bottom of the screen. | enter an event
description, tap on 'Done' or 'Date Book' and
Viola the appointment is put directly into
the Date book for you!"

Benis sold and goes out toimmediately
buy a site license for his corporation!

Time Traveler Tip #1

When you are creating an entry in any of Time
Traveler's three applications, Time Travel, Time
Book and Time Place, there is a shortcut that you
can use for creating the next entry.

Normally you may be tapping on 'Done' which will
take you back to the main screen and here you
will need to tap on 'New' to create your next entry.
Instead when you have created an entry tap on
the 'Menu' icon (next to the alphabetic box at the
bottom of the screen) and then tap on 'New' which
appears in the box at the top of the screen.

This process can be made even quicker if you
simply write 'shortcut' (a forward slash) then 'n'in
the alphabetic box at the bottom of your screen.
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Time Traveler Tip #2

Did you know that you can copy itineraries from
Time Travel into other applications on your
handheld computer? This can be extremely
useful if you wish to communicate your itineraries
to others.

When you are in the itinerary screen of Time
Travel, tap on the 'Menu' icon (next to the
alphabetic box at the bottom of the screen).
When the menu appears at the top of the screen
tap on 'Edit' and then 'Copy Itinerary'. Now go into
another application, for example your Memo Pad,
press on 'New', tap on the Menu' icon again, tap
on 'Edit'and then 'Paste’.

This process can be made even quicker if you
take full advantage of the shortcut option. When
you wish to copy your itinerary you can simply do
so by writing 'shortcut’ (a forward slash) then 'c' in
the alphabetic box at the bottom of the screen.
When you wish to paste your itinerary in another
application you can do so by writing 'shortcut'
then'p'.
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